
Displaying of Information Regarding SEBI Complaint Redress 

System (SCORES)

This has reference to SEBI letter dated July 3, 2019, BSE circular Ref. No. 20190704–44 

and NSE circular Ref. No. NSE/ISC/2019/4 dated July 4, 2019 related to SEBI Complaint 

Redress System (SCORES).

SCORES is an online platform designed to help investors to lodge their complaints, 

pertaining to securities market, online with SEBI against listed companies and SEBI 

registered intermediaries. All complaints received by SEBI against listed companies and 

SEBI registered intermediaries are dealt through SCORES.

For Filing of Complaints on SCORES – Easy & Quick

1.Register on SCORES portal: https://scores.sebi.gov.in/

2.Mandatory details for filing complaints on SCORES: 

1. Name

2. PAN

3. Address

4. Mobile Number

5. Email ID

3.Benefits: 

1. Effective communication

2. Speedy redressal of the grievances

Access SMART ODR

To initiate or participate in the online dispute resolution process, visit the SMART ODR 

Portal: https://smartodr.in
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